From time to time it will be necessary to reset your Apple TV to factory settings. If
your Apple TV’s name is followed by a large number, for example: RM210 (42332)
or something similar, resetting the Apple TV will improve connectivity.

First, choose ‘Settings’ on the Home Screen:
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Choose ‘General’ on the Settings Screen:
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Choose ‘Reset’ on the General screen:
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Then choose ‘Reset All Settings’
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hoose Reset All Settings to reset your settings, including accounts and configuration.

se Restore to restore your Apple TV to its factory settings. Your Apple TV will also downloa
and install the latest software update.
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NOTE: this will not only wipe everything from your Apple TV, it will also download
and install the newest Apple TV updates to your device.



Your Apple TV will then go blank for a moment, then a progress bar will appear,
showing the device is rebooting and resetting. If your screen goes dark or the light
on the Apple TV blinks, this is normal. It's very important that you do not unplug or
disconnect your Apple TV during this step!! If you do, the device will be left without
proper firmware and will need to be returned to DIS for recovery.

After the reset is complete, here are a few additional steps you will need to take:

* Rename the Apple TV to reflect your room number at
Settings/General/Name/Custom

* Turn off Sleep Mode in Settings/General/Sleep

¢ Activate On Screen Code for AirPlay in Settings/AirPlay



